
 
THE DOUGLAS LIBRARY IN 1966 

 
      by Hilary Richardson [originally published in 1998] 
  
 I spent most of the year 1966 pursuing a Master of Arts degree from the University of 
Toronto, only being employed by the Serials Department of the Library in the summer months.  
However, I did keep in touch with what was happening in Douglas, and there were certainly 
quite a few changes that year. 
 
 The major event of 1966 was the coming of a new Chief Librarian in February, Mr. 
Donald A. Redmond.  Mr. Redmond had degrees from Mount Allison, McGill and the University 
of Illinois, and had most recently been Assistant Chief Librarian at the University of Kansas. 
 
 It was the end of an era at the Douglas Library.  None of the Chief Librarians before Mr. 
Redmond, although they were all well-recognized scholars, had had a library degree, the 
possession of which was to become more important as the years went on.  Mr. Gundy and his 
predecessor Mr. Kyte had between them had headed up the library for almost 40 years, and there 
were bound to be some changes in style in the new administration.  It was apparently Mr. 
Gundy's custom to call a meeting of all employees before he implemented any new policies.  Mr 
Redmond’s policy changes, in those days before e-mail, were announced by typed memo, a copy 
of which, signed with the familiar initials “D.A.R.”, would find its way to each staff member’s 
desk at least once a week. 
 
 There was some trepidation before the arrival of Mr. Redmond, triggered in part by an 
article in the Factotum of October 1965, describing Mr. Redmond as “a man of positive views 
strongly held and forcefully presented, (who) believes in salvation by automation, pins his faith 
on data processing, and speaks to computers in their own language”.  This was enough to 
intimidate many longtime Douglas Library employees (remember that this was over 30 years 
ago), who were afraid that all the jobs would change or disappear, and that the technological 
revolution would be in full swing the day after the new Chief's arrival. 
 
 In fact, the “computer revolution” hit the Queen's Library system little by little over the 
next twenty years, and staff had an opportunity to accustom themselves to the new procedures 
gradually.  And as for disappearing jobs, the number of jobs actually increased by 17 in 1966, 
and in the following few years reached a total of 130 jobs (which, incidentally, is not many fewer 
than the circa 169 jobs in the Queen’s Library System in 1998, after the cutbacks). 
 
 With the completion of the renovation of the old part in 1966, the Douglas Library now 
had three times the cubic space of the old building.  Many of the staff moved back to the old part 
of the building, including Administration and all of Technical Processing to the first floor.  The 
new part of the first floor became the Circulation area, the Reference area, and the I.L.L. office, 
which now boasted a standard 32 TA Telex, connected with CN and CP Telecommunications. 
 
 In June, Mr. Redmond announced by his usual memo that exit control was being 
established.  A commissionaire was hired to sit at the newly installed turnstile at the front (west) 



door.  At the terrace (east) door, which was still used in those days, a Circulation Desk assistant 
was to look at all books going out this way. 
 
 The U.N. Document Department remained in Sir John A. Macdonald Hall, but 
Government Documents (presided over by Mr. George Henderson, now a Senior Archivist) had 
moved to the Douglas basement, and took over the old Douglas stacks.  The first stack level of 
the new part of the building (the present-day entrance level) was occupied in 1966 by Industrial 
Relations, until Cataloguing took over the space in 1972. 
 
 The Library Bindery, established in 1925, was closed down that summer, as Mr. 
Redmond had decided that it was uneconomical.  Although some repair was still done here, 
regular book, periodical and thesis binding was sent out as of 1966, a procedure that has 
continued until the present day. 
 
 1966 marked the opening of the new Special Collections/Archives area.  The various 
collections too rare or valuable to be shelved in the public stacks, which had formerly been 
scattered around the Library in such places as the Buchan Room, the Treasure Room, the Blue 
Spruce Room, and the Lorne Pierce Room, were now amalgamated on the second floor of the 
Douglas Library.  Here there was a reading room, a circulation area, and stack space for both 
Special Collections and Archives, until Archives moved to Kathleen Ryan Hall (formerly called 
the New Medical Building) in 1981, leaving the area solely to Special Collections.  Also on the 
second floor was the Staff Room, and the Periodicals Room, which had just acquired its first 
microfilm reader-printer. 
 
 There were now two Reading Rooms on the third floor.  Originally the “new” Reading 
Room was designated as a graduate room only, but I think that idea was soon abandoned. 
 
 By 1966 the construction of McArthur Hall, which was to house the Faculty of 
Education, was underway.  It was named after Dr. Duncan McArthur, a former head of the 
History Department at Queen’s, later Minister of Education for Ontario from 1940 to 1943.  
Until the new building was ready, the area in the “old” Reading Room previously used as 
Reference/Reserve offices became the interim office and stack space for the Education Library. 
 
 That summer, the Medical Library moved its 29,004 volumes from Summerhill, where it 
had been located since 1953, to 3 floors of the rounded west wing of the Old Arts Building (now 
Theological Hall), where the Queen’s University Library was once housed, before Douglas was 
built.  It was at this time that the arrangement of the journals was changed from L.C. call number 
to alphabetical order by title according to the Index Medicus. 
 
 A wrought iron sculpture was placed in front of the Douglas Library as a prank in 1966. 
It depicted one warring figure stabbing another figure fallen in battle, and was designed and 
welded by Science ’66 Mechanical Engineering using rebar (steel bars used in reinforcing 
concrete) in the basement of McLaughlin hall. The original concrete base was poured by Science 
’66 Civil Engineers in Ellis Hall. This was the Science ’66 “spring event” for the graduating 
engineering class. The iron artwork arrived on the snow-covered library lawn late one night in 
March 1966. It was intended to be a spoof on the artwork for which galleries and institutions 



often pay tens of thousands of dollars. It was thought that maintenance staff at Queen’s would 
soon dispose of the sculpture, But, except for one missing leg on the fallen warrior, the sculpture 
remains intact today.  It is now located on the back terrace of the Douglas Library.  
 
 The library’s budget in 1966 was $713,000, accounting for about 8% of the total 
university educational expenditure.  Enrolment at Queen’s had increased in 1966 from 4800 to 
5200 students, and the library holdings passed the half million mark in early July.  
 
 Like Caesar’s Gaul, the library staff was then divided into three parts.  There were 
professionals (having library degrees), sub-professionals (what a moniker!), who had university 
degrees but no library school training, and clerical staff.  Professionals started at about $7500 a 
year, sub-professionals made $3500 to $5500 a year, and clerical staff received between $2500 
and $4500, depending on skills and experience.  Student assistants made $1.10 an hour (raised to 
$1.25 in 1967). 
 
 Vacation leave in those pre-union days was not as good as it is today.   The general rule 
was that librarians had 20 days of vacation per year, from the beginning.  Other staff had 10 days 
if they had completed one year of service.  After 3 years, you were allowed 15 days, but not until 
you reached 25 years of service were you allowed 20 days vacation (this was changed to 20 
years as of July 1967).  There was no maternity leave, and pregnant women were expected to 
resign, and then take their chances at finding a job again when they felt ready to come back. 
 
 In contrast to the present-day situation, of course, in those days it was much easier to find 
a job, which fact was a major contributor to the high job turnover in 1966.  The November issue 
of Factotum mentioned that “from May to October hardly a day went by without someone 
arriving, leaving, or transferring to a new department” (what a change from today!).  Towards 
the end of 1966 a D.A.R. memo stated that "almost half of the present staff has been hired within 
the last 10 months".  
 
 New professionals hired in 1966 included Miss Helen Smith as Serials Librarian.  On 
July 1st, 1966, Miss Mary Elizabeth Skeith, a graduate of Queen’s University, and former Chief 
Processing Librarian at the University of Alberta, joined the staff as Head Cataloguer.  In 
October, Mrs. Gwen Wright, a graduate of Toronto library school, most recently coming from 
Saskatchewan, was appointed Librarian for the McArthur College of Education. 
 
 To mention only a few of the other new staff members, Mrs. Wilma Kearns came to the 
Order Department as a checker in April, and Miss Gail Kidd (now Gail Barrett of Serials) started 
work in Government Documents in July.  In September, Irene Love (now working in Systems) 
came to the Serials Department, and Mrs. Nina Fruhling was hired to run the Modern Languages 
Reference Library, which had full-time hours in those days.  Mrs. Mary Mayson, who two years 
ago had worked in Periodicals, returned to work in the Cataloguing Department in October. 
 
 Departures included Mr. Charles Beer, Archivist, Mr. Neil Bunker, Periodicals Librarian, 
and Mr. Paul Dyment, Reference Librarian.  Sadly, Miss Melva Eagleson, who had worked in 
the library since 1928, and had been Head of the Reference/Reserve area for many years, 
suffered a stroke in October, and retired in December. 



 
 In 1966 there were no fewer than nineteen branch or faculty libraries.  And this list 
doesn’t even include Music and Education!  Twelve of them were Engineering or Science 
branches, supervised by Science Librarian Miss Amelia Laing, from her office in Ellis Hall.   In 
order of number of monograph holdings, these libraries were: 
 
1.  Law Library, Sir John A. Macdonald Hall 
2.  Medical Library, Old Arts Building 
3.  Biology Library, Earl Hall 
4.  Mining and Metallurgy, Nicol Hall 
5.  Geography, Ontario Hall 
6.  Geological Sciences, Miller Hall 
7.  Theology Library, Old Arts Building 
8.  Civil Engineering, Ellis Hall 
9.  Art History, Agnes Etherington Art Centre 
10. Physics, Stirling Hall 
11. Mechanical Engineering, McLaughlin Hall 
12. Chemistry, Frost Wing, Gordon Hall 
13. Dunning Hall Reading Room 
14. Electrical Engineering, Fleming Hall 
15. Chemical Engineering, Dupuis Hall 
16. Modern Languages Library, Kingston Hall 
17. Biochemistry Library, Craine Building 
18. Mathematics, Carruthers Hall 
19. Engineering Drawing, Jackson Hall 
 
 In the summer of 1967, the Music Library opened in Goodwin House, not to be confused 
with Goodwin Hall.  Goodwin House, which no longer exists, was approximately where the 
Harrison-Lecaine Building is now.  The Education Library is not mentioned because it was only 
in December of 1966 that Mrs. Wright, Education Librarian, proudly announced the acquisition 
of that department’s very first book!      
 


