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Introduction

Since the 1990s librarians have used online profiles in order to highlight 
their expertise and connect with students, faculty and peers. The 
transition of information from print to digital formats over the last two 
decades has had a major impact on academic libraries and librarians. As 
the volume of online information has grown, the perceived value of the 
physical library has changed. As a result of these changes, academic 
librarians today have fewer opportunities to interact with faculty 
colleagues and students. Librarians are challenged to find new ways to 
connect with users. One way librarians can enhance their visibility and 
professional status is by maintaining online profiles. Online profiles can 
help librarians: 

 Connect with students and faculty,
 Promote their expertise and knowledge,
 Enhance their status as academic professionals,
 Highlight their research interests and publications,
 Share best practices and related information,
 Facilitate referrals,
 Find mentors and referees,
 Build peer networks, and
 Participate in professional associations.
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Key Findings

 More than 90 percent of engineering librarians who are members of 
ASEE have online profiles.

 Websites and LibGuides are the two most popular platforms for 
hosting librarian profiles, with LibGuides slightly more common 
among engineering librarians working in main libraries. 

 Librarian rank/title was present in 95 percent of web-based profiles 
but only 62 percent of LibGuides profiles.

 Educational credentials were present in 61 percent of web-based 
profiles but only 4 percent of LibGuides profiles.    

 Librarian photos were present in 69 percent of web-based profiles 
and 84 percent of LibGuides profiles. 

 Web-based profiles were much more likely to include librarian 
affiliations, research interests, publications, service, etc. Only 1 
percent of LibGuides profiles contained such information. 

 Librarians with academic rank were much more likely to include 
research interests, publications and service in their profiles. 

 The default LibGuides profile template appears to discourage 
librarians from posting some types of information.
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The librarian profiles examined in this study were selected from 
members of the Engineering Libraries Division (ELD) of the American 
Society for Engineering Education (ASEE). As of July 2013, ELD had 
approximately 240 members. ELD members were excluded if they were 
not active engineering librarians or no profile could be located. Excluded 
members included: 

 Vendors and publishers
 Retired librarians
 Senior library administrators
 Paraprofessionals
 Engineering faculty

Out of a total of 162 eligible ELD members, a total of 147 librarian 
profiles were identified. The online profile of each librarian was located 
by going to the library homepage and navigating to a list of subject 
librarians or library employee directory. Each profile element was coded 
and entered into a spreadsheet for further analysis. 

In a number of cases more than one online profile was located for a 
librarian, for example a LibGuides profile and a web-based profile. In 
these instances the profile containing the most detailed professional 
information about the librarian was selected for review.

In total, 147 librarian profiles from 116 universities (108 American, 8 
Canadian) were reviewed. The majority of online profiles were found to 
be hosted on either library websites (43 percent) or LibGuides (57 
percent). Launched in 2007, LibGuides has become an increasingly 
popular content management system for publishing library subject 
guides and other information. A handful of web-based profiles (2.7 
percent) had very little personal information and could be described as 
library staff directory listings. 

The purpose of this study is to explore the current development, 
characteristics and positioning of online engineering librarian profiles. 
This study will also examine, among other things, whether there are 
substantial similarities or differences in the profiles of faculty-status and 
non-faculty status librarians. Analyzing the content and positioning of 
librarian profiles is the first step in developing a set of best practice 
guidelines for engineering librarian profiles. Specific questions explored 
in this study include: 

 How common are online profiles among engineering librarians who 
are members of ELD? Is there a difference in content between profiles 
hosted on different platforms?

 What types of personal information are included in engineering 
librarian profiles?

 Is there a difference between profiles of librarians with faculty status 
and librarians without faculty status?
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