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Introduction 

It is always a pleasure to highlight the accomplishments of the library staff and I trust you will enjoy 

reading them in the pages that follow. In this introduction I would like to point out a few special events 

and thank the many people who have helped us along the way. 

 

A lovely event was held on November 11: we celebrated the 500 year anniversary of the major work De 

Humani Corporis Fabrica by Vesalius. Queen’s University has the 2nd edition, published in 1555, and our 

medical students appreciate seeing it during their History of Anatomy class.  

Dr. Duffin, the Hannah Chair in the History of 

Medicine, and the librarians were quite amazed 

when our Curator of Special Collections, Alvan 

Bregman, found in an old box, a first edition of this 

work. The fall event was then our first opportunity to 

show this ancient book (1543) to all in attendance. 

Thank you to all who helped make this a special 

event.  

Photos: courtesy of the the W.D. Jordan Special Collections and Music Library.  

 

For many years now, the library staff have wanted to help our students through 

the stressful times of exam writing and maybe add a little fun to their “home away 

from home” throughout the academic year.  Students usually get a chuckle at 

seeing our mascot, Hugo, dressed up for the “season”. During exam periods, the 

staff bake and purchase fruit and healthy treats which get devoured in no time. 

And we love seeing “big kids” act like “little kids” for the annual Easter egg hunt.  

Can you find a paper egg in the library and trade it in for chocolate?  

A series of more serious events takes place in the spring and fall: Bracken’s 

computer laboratory is used for the Medical Council of Canada and the College of Family Physicians of 

Canada final exams. There is much work in planning and preparing all the computers for these exams and 

after Trish Morgan retired in December of last year, a whole team from the Library Discovery and 

Technology Services took over from her to accomplish a great feat of coordination and support. Many 

thanks to Trish for so many years of support and to the QUL staff who made it all happen in 2015. 

Lastly I would like to thank the staff of the Royal Military College Library who opened their doors to our 

group in June of 2014. The staff enjoyed learning more about our common services and how their 

collection could complement ours in their specialized approach to health and medicine. Our annual trips 

have taken us to libraries, but also to Queen’s departments or research facilities with the goal of learning 

more about our user population. Thank you to all who have hosted our visits over the years!  
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Collections 

With the slide of the Canadian dollar, the last year has brought many challenges to our collections 

activities. In order to start a new subscription, something else had to be cancelled. This is what we did to 

get access to the Visible Body, an online anatomy product. Another time a consortial purchase fell 

through, so we had to pick up the journal subscriptions of the most used titles – we used statistics over 

several years - and this change also required the cancellation of other lesser-used journals.  Usage 

statistics are very important to our decision-making, but they are not the only consideration. A balanced 

approach is needed to ensure that small departments are still getting access to their essential resources.  

The Library did not renew the supporter membership to BioMed Central. It is unfortunate, but we no 

longer can assign funds to supporting author fees: there are so many more opportunities for open access 

publishing that it would be impossible to support them all. 

The librarians are collecting more and more e-books as they become available. This format has pros and 

cons. Of course, it makes sense to have online access for all our learners and faculty who are not on 

campus. Even though some books only allow one person to use it at a time, it still increases access 

compared to print books that are signed out for 2 weeks by one person. We are hearing however that 

many people prefer a print book.  We will continue to strive for a balance in our collections of both print 

and online books. 

 It is gratifying to see high use of online materials, especially e-books, point-of-care tools, and journals. 

Some health resources that are highly used include: 

 ACP Smart Medicine, BMJ Best Practice and Dynamed (3 point-of-care tools) 

 Access Medicine – Includes Harrison’s Principles of Internal Medicine 

 American Journal of Physiology 

 BMJ, JAMA, The Lancet, NEJM and CMAJ 

 Cochrane Library 

 Disability & Rehabilitation (journal) 

 Journal of Interprofessional Care 

 Medical Teacher (journal) 

 Martindale’s: the Complete Drug Reference 

 Medline and other Ovid databases 

 Mosby’s Nursing Consult (e-books especially) 
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Access & Document Services 

Paola Durando, Access & Document Services Supervisor 

 

Access & Document Services technicians continue to provide a friendly and helpful presence at Bracken 

Library’s service point.  When appropriate, staff refer queries to librarians or to other library staff or to 

campus agencies.   

 

Staff reassignments and a retirement necessitated a great deal of cross training and reallocation of 

tasks.  Thank you to LT4 Circulation/Stack Coordinator Elizabeth MacDonald-Pratt, LT4 Access & 

Collections Assistant Susie Greyling, and LT2 Circulation Clerk Hilda Thompson for capably taking on 

additional duties and all the while continuing to provide a high level of service.  In February 2015 we 

welcomed Peter Waldron, from the Teacher Resource Centre, as an LT3 Services Technician.  

 

2014/15 saw a 25% reduction in materials circulated, not including Course Reserve transactions.  

Circulation is anticipated to continue declining, as books are increasingly available electronically.  Course 

Reserve items saw a 44% decrease in circulation, which is attributable to most course readings now 

being available to students 24/7 in their course management systems.  In the past, if a book chapter was 

a required reading the entire book was placed on 1 or 3 hour short loan.  The Queen’s Fair Dealing Policy 

permits the Library to reproduce up to one chapter of a book or a single article from a periodical.  Staff 

time formerly spent circulating Course Reserve items is now spent scanning and digitizing materials. 

 

In January 2015 the Document Services/interlibrary loan operation was centralized at Stauffer Library.  

The RACER system is unmediated—users enter their requests and, if in digital format, they receive 

requested items directly in the form of an e-mail attachment.  Bracken Library continues to supply 

requested items to our hospital outreach partners.  During the reporting period, 942 items were sent to 

outreach users.  Requests are usually filled from local holdings and, when none exist, we procure items 

through the Copyright Clearance Centre’s RightFind service.  We thank Jane Reeves who, in her former 

role as Document Services Assistant, provided many years of attentive and prompt service to Queen’s 

and to Outreach library users.  

 

Bracken’s seven self-bookable group study rooms continue to be in heavy demand, as evidenced by a 

19% increase in bookings—a total 11,965 times during the reporting period!  Especially on weekdays, 

demand exceeds supply from early morning until early evening.  Although Bracken Library no longer 

supports videoconferences, staff continue to provide equipment support for web and Skype meetings 

held in the Conference Room. 

 

The Queen’s University Library continues to plan for shared efficiencies and seamless provision of 

service.  The Public Services Renewal Project Group and the Service Development Project Group, on 

which I served, have laid the groundwork for service point restructuring.  As we prepare for 

implementation, we will continue to endeavour to provide users with an excellent library experience—

whether they approach the library in person, by phone, or virtually. 
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Research and Education Services 

Reference and Research 

This past year, librarians met frequently with students, faculty or staff to discuss their information 

needs. Often the encounters are one-on-one, but there may well be up to 4 people in the small librarian 

offices. Although we spend many hours teaching in the various programs supported by this library, it is 

always at “the point of need” that the best learning happens. A research project, a summer job, a 

graduate thesis are frequent reasons for a consultation with a librarian. It is always very gratifying for us 

to see the requester leave happy:  they now look forward to many hours of reading all the wonderful 

materials that were located on their research topic. 

Librarians are also involved in helping faculty with systematic reviews. In all cases we prepare complex 

literature searches in many databases and record the strategies and results. More and more, librarians 

are also asked to be co-authors and as such they will write the methods section of the paper, review the 

discussion and help the authors ensure that the citations are all in the proper format for publication. 

We encourage you to contact a librarian to learn how we can help.  

Education Services (statistics on page 8) 

The liaison librarians have worked hard over the years to develop relationships with faculty in our various 

schools and programs and as a result we have excellent curriculum-integrated information literacy 

sessions throughout the students’ courses. There are two groups however that could benefit from this 

same approach and where it has been more difficult to establish a recurring pattern of sessions on an 

annual basis. This past academic year, we did offer more sessions to medical residents and to graduate 

students in Life Sciences and related disciplines, and we hope to continue to build on these relationships. 

 

Residents are now required to complete a research project and many of them come to Queen’s without 

prior experience in searching the literature. The librarians have been holding a number of consultations, 

and we know that they would benefit from a general introduction that would help them get started. 

Consultations could then be even more effective as we could delve deeper into their specific research 

needs. 

 

The same applies to graduate students: knowing what is available and how best to search carefully 

selected resources can be a time saver. This is especially important when the research deals with 

overlapping disciplines. There are many databases in the health disciplines, but there are so many more 

available on campus that could make a difference when the searching needs to be exhaustive: librarians 

can suggest additional related databases.  

 

New to us this year was the advent of more online courses and programs. Some of these require the 

students to be on campus for a week or two. This is our opportunity to show them the virtual library so 

that they are able to use the resources at a distance. On-going support for these students remains a 

challenge since it is more difficult to contact them during our work day. 
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Lastly, I would like to mention that we offered a number of sessions to adjunct faculty who work off 

campus in various communities in Southeastern Ontario. It is important to them to have access to 

information resources from their office or clinic, and we know that it supports their important role as 

clinical teachers. 

 

Outreach Services 

Bracken Library welcomed back Shawn Hendrikx as our Outreach Librarian in the spring of 2014. 

Shawn had been at Bracken Library as a Western University Library Intern the previous year.   

During his time at Bracken, Shawn led a website renewal project that enabled the transition to a 

scalable website: this means that the website automatically re-sizes if used on a mobile device. 

More importantly, given the work involved to migrate the content to a new platform, it was decided 

to invite users to give us formal feedback about the website. This was accomplished by holding 

individual meetings during which the user was asked to locate various information resources and 

services. As observers, we noticed where materials had been difficult to locate and we could then 

modify the page to increase the success of all library users’ interactions. We believe the hospital 

library websites are now more attuned to their user needs. 

 

    New Hospital Library Web page 

At the end of the fiscal year, Shawn left for a permanent academic librarian position at Western 

University. We wish him continued success and thank him for his excellent contributions. 
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               Bracken Health Sciences Library Education – Fiscal year comparison 

 

 

 May 2012 – 
April 2013   

May 2013 –  
April 2014 

May 2014-April 2015 

Teaching 
sessions 

    445 sessions      382 sessions    296 sessions 

     381 hours     372 hours    311 hours 
 4,129 participants 4,196 participants 2,963 participants 

Marking     483 assignments    511 assignments    447 assignments 
 

Table 1 

 

 

 

Education Sessions May 2014- April 2015 

 

    

  Courses Participants 

Contact 

 Hours 

Queen's       

Group sessions       

Faculty Development 4 44 4.5 

 Life Sciences 2 35 2 

Graduate 

Students 

Nursing 3  63  9  

Rehab Therapy 3 222 4.5 

Residents 4 143 9 

Other 6 99 8 

Undergraduate 

Students 

Life Sciences 5 133 4.5 

Medicine 11 541 15.5 

Nursing 18 822 23 

 Other 3 54 6.5 

    

Consultations 191 268 164.5 

Online courses 4 337 4 

        

Outreach       

Group sessions 30 99 15.5 

Consultations 4 5 2.5 

    

Other    

Group sessions + consultations 8 98 38 

Totals 296 2,963 311 

Table 2 
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APPENDIX A 

 
Bracken Librarians’ Professional Activities, 2014-15 

 
Professional Service 
 
Durando, P.  Social Committee Member, Society for Teaching and Learning in Higher Education (STLHE) 
Conference, June 17-20 2014, Kingston. 
 
Durando, P.  Canadian Member-at-Large, UNYOC (Upstate New York & Ontario Chapter of the Medical 
Library Association) – Oct. 2014 – 
 
Wickett, S. Program Committee Member, Society for Teaching and Learning in Higher Education (STLHE) 
Conference, June 17-20 2014, Kingston.  
 
Publications & Presentations (date order) 
 
Maranda S.  The Key is Information Literacy.  Presented as part of the AFMC Informatics Resource Group 
panel: “Does Curriculum Matter? The Fate of Traditional Education in the Age of Google”. Canadian 
Medical Education Conference, Ottawa, On. April 26, 2014. 
 
Chittenden, M., Gow, A. and Halliday, S. Adaptive Technology Lab Use: A Cross-Institutional Ux Study. 
Paper presented at the University of Guelph’s Accessibility Conference, May 28, 2014. 
 
Maranda, S.  New point-of-care tools, Dynamed and Isabel. Presented twice to small groups as part of 
the Faculty of Health Sciences Celebration of Teaching Event, Queen’s University, June 11, 2014. 
 
Maranda, S., Brown M., Halliday S., Murray H., Mulder D., Pinchin S.  Critical Enquiry: peer-to-peer 
teaching within medical school. Poster presented at the Society for Teaching and Learning in Higher 
Education, Annual conference Kingston, Ontario, June 17-20 2014. 
 
Laverty, C., Andrychuk, S., Maranda, S. An Inquiry Toolkit for Faculty Teaching in Online Learning 
Environments. Workshop presented at the Society for Teaching and Learning in Higher Education, 
Annual conference Kingston, Ontario, June 17-20 2014. 
 
Hendrikx, S.  Kingston General Hospital Patient and Family Cancer Resource Centre. Poster presented at 
the Canadian Health Libraries Association conference, Montreal, QC. June 17-20, 2014. 
 
Ross-White, A., Tanon AA., Ranji S., Zipperer L.  Librarians and Patient Safety: Problems with the 
Evidence Base. Poster presented at the Canadian Health Libraries Association conference, Montreal, QC. 
June 17-20, 2014 
  
Laverty, C., Andrychuk, S., Maranda, S. An Inquiry Toolkit for Faculty Teaching in Online Learning 
Environments. Presented at Teaching Development Day: A Conference on Teaching and Learning (TD 
Day), Queen’s University, September 3, 2014. 
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Durando, P. Capacity building in a Bangladesh health sciences library. Paper presented at the Upstate 
New York & Ontario Chapter of the Medical Library Association Annual Meeting, Saratoga Springs, NY on 
October 23, 2014. 
 
Durando, P.  Canadian and Bangladeshi Sister Libraries.  Lightning Round presentation at the Ontario 
Library Association SuperConference, Toronto, on January 30, 2015. 
 
Godfrey C., Ross-White, A. Introduction to the Joanna Briggs Institute methodology. January 2015?? 
Ross-White A, Oakley P, Lockwood C. Guideline Adaptation: Conducting Systematic, Exhaustive, and 
Reproducible Searches. Wolters Kluwer/MR Books, 2015. 
   
 
Research Collaborations 

 
Systematic Reviews Protocols: 

 Almost J, Wolff A, Mildon B, Price S, Godfrey C, Robinson S, Ross-White A, & Mercado-Mallari S. (in 
press). Positive and negative behaviours in workplace relationships: a scoping review protocol.  BMJ 
Open. 

 McVeety JE, Keeping-Burke L, Harrison MB, Godfrey CM, Ross-White A.  Patient and family member 
perspectives of encountering adverse events in health care: A systematic review protocol. 

 Sears Kim, Godfrey CM, Luctkar-Flude M, Ginsburg L, Tregunno D, Ross-White A. Measuring 
competence in healthcare learners and healthcare professionals by comparing self-assessment with 
objective structured clinical examinations (OSCEs): a systematic review protocol. 

  VanDenKerkhof EG, Carley ME, Hopman WM, Ross-White A, Harrison MB. Prevalence of chronic 
pain and related risk factors in military veterans: a systematic review protocol.  

 
Systematic Reviews (Completed) 
 

 Goldstein DH, Phelan R, Wilson R, Ross-White A, VanDenKerkhof EG, Penning JP, Jaeger M. Brief 
review: Adoption of electronic medical records to enhance acute pain management. Can J Anaesth. 
2014 Feb;61(2):164-79. 

 McVeety JE, Keeping-Burke L, Harrison MB, Godfrey CM, Ross-White A.  Patient and family member 
perspectives of encountering adverse events in health care: A systematic review. The JBI Library of 
Systematic Reviews. 12(7):315-373, 2014. 

 Sears Kim, Godfrey CM, Luctkar-Flude M, Ginsburg L, Tregunno D, Ross-White A. Measuring 
competence in healthcare learners and healthcare professionals by comparing self-assessment with 
objective structured clinical examinations: a systematic review. The JBI Library of Systematic 
Reviews. 12(11):221-272, 2014. 

 VanDenKerkhof EG, Carley ME, Hopman WM, Ross-White A, Harrison MB. Prevalence of chronic 
pain and related risk factors in military veterans: a systematic review. JBI Database of Systematic 
Reviews & Implementation Reports. 12 (2) 

 
Awards/Other kudos 
 
Amanda Ross-White: Obtained certification as a Joanna Briggs Collaboration Trainer, November 3-7 
2014.  
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Bracken Library Staff:   May 2014 – April 2015 
 
 

Administration  Suzanne Maranda  Head, Bracken Health Sciences Library  

         

Jennifer MacIntyre Collection Development and Administrative 

Support Assistant (until Jan 2015) 

 

Library Systems  Trish Morgan   Senior Systems/Web Support Technician  - 

        retired December 2014 

   

Public Services Paola Durando   Health Sciences Librarian, Access and Document  

      Services Supervisor  

   

Sandra Halliday  Health Sciences Librarian - Sabbatical December                           

      2014 onwards  

 

Amanda Ross-White                     Health Sciences Librarian – Sabbatical May-Nov 

2014 

 

   Laurie Scott   Health Sciences Librarian 

         

 Sarah Wickett   Health Informatics Librarian - on leave October  

      2014 onwards  

         

 Elizabeth MacDonald-Pratt Access Services Coordinator  

    

Susie Greyling   Access and CMS Assistant 

 

   Hilda Thompson  Access Services Clerk 

 

   Peter Waldron   Access Services Assistant (Feb 2015 onwards) 

    

Document Services Jane Reeves   Document Services Assistant (Until Nov. 2014)  


