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Background

• New program for a fully online Certificate in 
Advanced Research Skills (CARS) 

• Approved by eCampusOntario

• CARS is a collaboration between QUL and the 
Faculty of Arts and Science 

• Martha Whitehead and Jackie Druery are the 
project sponsor and project manager for the 
Information Research and Management course 
– The first of 3 core courses taken as part of the 

certificate program



CARS Overview

Total of 18 units: 

• 9 units of core courses 

• 9 units of electives

Core courses:

• ADRS 200: Information Research & Management

– Can also be taken as a standalone course

• ADRS 220: Research Planning

• ADRS 500: Culminating Research Experience



ADRS 200 Course Description

As consumers of information, how do we determine the authority of information 
that is presented in scholarly communities and in everyday life? As contributors to 
the information marketplace, how do we seek out multiple perspectives from 
quality and reliable sources in order to add to conversations in the academic 
world, workplace, and community at large in a meaningful way? 

This course targets the development of your information research skills to support 
the inquiry process in scholarly practice and in daily life. You’ll explore your own 
personal information-seeking strategies and consider how these patterns are 
shaped by disciplinary knowledge and also by your own experiences. Visual 
mapping of search pathways and comparison of advanced search tactics will hone 
your ability to retrieve relevant resources. Investigation of controversial topics will 
provide a basis for finding and assessing divergent data and viewpoints. As you 
navigate this information landscape, you will also evaluate and use tools for 
tracking, storing, and citing your sources. Considerations around ethical uses of 
information and academic integrity will form part of our discussions.



ADRS 200 Learning Outcomes

1. Formulate inquiry questions in order to focus information gathering, 
evaluation, and analysis during an investigation.

2. Explore a range of information formats and tools in order to approach 
searching strategically.

3. Appraise information using specific criteria in order to evaluate its 
quality, credibility and usefulness in different contexts.

4. Use a citation management program in order to efficiently collect, 
organize, cite, and share information.

5. Apply information research skills in order to examine and contribute 
new ideas or interpretations to public or scholarly conversations.

6. Reflect on the inquiry and research process in order to develop a critical 
and systematic approach.



ADRS 200 Weekly Topics

1 Inquiry, information literacy, and research in our academic, 

professional, and personal lives 

2 Exploring the information landscape 

3 Formulating good research questions and developing a research plan   

4 Getting started with your topic 

5 Principles of database searching  

6 Managing and citing information 

7 Evaluating information 

8 Contributing to Wikipedia

9 Discovering grey literature 

10 Bringing integrity to your work 

11 Knowledge mobilization: Information dissemination and sharing 

12 Putting it all together 



Faculty of Arts and Science

• Provides the academic framework for CARS

– the curriculum committee reviews and approves the 
course plan, which must meet the academic 
requirements of the Faculty 

• Provides course development team support from the 
Faculty of Arts and Science Online 

– Instructional designer

–Multimedia specialist

– Learning management specialist 



ADRS 200 Course Development Team

• Subject Matter Experts (SMEs)

• Instructional Designer

• Multimedia Specialist

• Learning Management Specialist

• Quality Assurance Reviewer

• Administrative Program Coordinator

Core Design Team



SMEs/Course Authors

Cory Laverty
Teaching and Learning Specialist, Librarian

Sandra McKeown
Health Sciences Librarian



Instructional Designer

Keren Akiva
Instructional Designer, Arts and Science Online

• Manages the project and coordinates the entire 
development team for the core courses of the 
certificate program

• Provides SMEs with expertise in online course design

• Assists SMEs with establishing learning outcomes, 
designing engaging learning activities, and assessment



Multimedia Specialist

Julian Enright
Instructional Design Multimedia Support Analyst, 
Arts and Science Online

• Provides SMEs with guidance about media and formats

• Makes recommendations about course software 
(Camtasia, MS PowerPoint, MS Surface etc.) and 
provides training to SMEs

• Helps SMEs create multimedia content (video editing, 
activity creation, interactive material)



CARS Program Co-Directors

Dr. Vicki Remenda
(Also co-authoring ADRS 220 and ADRS 500)

Former Associate Dean, Teaching and Learning
Faculty of Arts and Science

Professor, Department of Geology

Jackie Druery
Head Humanities and Social Sciences Librarian



Additional Support

• Teaching and Learning Working Group (TLWG) 

• Other librarian colleagues 

• Casual student assistant (approximately 100 hours)



Curriculum Committee

The curriculum committee reviewed the course plan and 
provided feedback back in March: 

• A lot of discussion around whether this should be a 
100 or 200 level course 

• Provided ideas about course content and learning 
assessments

It was agreed that this should be a 200 level course. A 
revised and more detailed submission will be going to the 
curriculum committee again this fall.



Next Steps

• Subject to curriculum 
committee approval, 
the first course offering 
will be Winter 2018

• Course Instructors for 
the first offering will be 
Cory Laverty and 
Sandra McKeown



Thank you for listening!



ADRS Assessments

Mind map of inquiry skills 5% 

Flowchart of search strategy and evaluation of search 
results

10%

Research questions and information research plan 15%

Citation management 10%

Literature search and evaluative annotated bibliography 20%

Wikipedia contribution 20%

Final reflections 10%

Participation 10%

TOTAL 100%


