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• Role of CIO and AVP in support of research
• Thoughts about data management
• Relationship with CAC

• Where we can partner
• Where we can do what CAC can’t

• What you’ve learned in 6 months you’ve been here
• Identified gaps and opportunities
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WFS STORAGE:
• 25GB per FTE is available to department, but quota typically applied to entire 

department (e.g. 30 users x 25GB = 750GB shared between all users)

QSHARE STORAGE
• Each Personal account has 200 Megabytes (MB) of storage space.
• Departmental Group Accounts have 10GB storage space.
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OD4B: End User Self-Service File Restore
• Introduced Feb 2018
• Allows end users to restore their OD4B files to any second over the past 30 days, e.g. 

if they suspect their files have been compromised in some way
• http://queensu.ca/its/microsoft-office-365/onedrive-business 
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• Microsoft eventually plans to replace Skype for Business with Teams
• Skype Broadcast:

• Functionality that allows you to “schedule, produce, and broadcast meetings 
or events to online audiences up to 10,000 attendees”

• Microsoft can deliver this capability through Skype for Business or (by 
Summer 2018) through Teams – implementation team investigating best 
approach for Q’s

• Expected to be available at Q’s in Summer 2018

Teams is the next evolution in collaboration within Office 365. It’s build on top of Office 
365 Groups, and Microsoft has plans to eventually replace Skype for Business with 
Teams. In Microsoft’s words:

“Microsoft Teams is a messaging app for teams where all conversations, meetings, files, 
and notes can be accessed by everyone, all in one place. It's a place for collaboration 
and work to happen in the open.

Here's why you should use it:
It makes communicating one-on-one and with groups a snap.
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Collaboration happens in real time.
Everything your team cares about (all your files, docs, contact info, and more) is in one 
place.”

A couple other points to note:
When we release Teams, the plan is to also have self creation enabled. At the moment, 
if someone wants an Office 365 Group, they need to make a request to ITS via their IT 
Admin Representative. This can be a cumbersome process when requesting multiple 
groups, so the provisioning should be greatly improved by offering faculty and staff the 
ability to create their own Teams.
Communication within a Team can occur broadly, for all Team members to see, but 
private conversations can also occur between members.
Larger Teams or Teams that have been around for a while may choose to make use of 
“channels”, which is a feature to help keep conversations organized. Using a channel, 
you can organize conversations into specific topics, projects, etc. 
Users are not only able to see their Office 365 Calendar within the Team, but it’s easy to 
schedule meetings with team members also.
Like most Office 365 offerings, Teams can be used via a browser, but unlike Groups, 
Microsoft also provides a desktop application for Microsoft Teams, for those people that 
prefer to collaborate with team members using a client installed on their machine.
For people on the go, Microsoft has created a mobile app to be installed on phones also.
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ORCID (= Open Researcher and Contributor ID)
 ORCID provides individuals with a unique identifier, an ORCID iD, that reliably and 

clearly connects them with their research contributions and affiliations
 The integration with Faculty180 allows users to seamlessly update their data 

within the two systems, whether pulling an ORCID record into Faculty180, or 
pushing Faculty180 activities back into ORCID

 The ORCID record focuses on faculty scholarship and consolidates scholarly works 
from many online sources, making the integration with Faculty180 a powerful 
resource for faculty looking to load their scholarship into Faculty180.

 Similarly, since Faculty180 holds many types of activities not commonly cataloged 
in online databases (e.g., presentations, posters, etc.), having the ability to export 
to ORCID can be a great tool for expanding and enriching a researcher’s ORCID 
record

 Queen’s-specific notes: 
o We are aiming to roll out the integration this summer (June-July)
o The ORCID integration will be in addition to the existing CCV integration and 

will function in much the same way 
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o Interfolio’s page detailing Faculty180’s integration with ORCID
o More information on the integration user experience is available at: http://product-

help.interfolio.com/m/68329/l/726194-orcid-integration
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• This process being developed through Queen’s Digital Planning Project Group
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• Existing Q’s Data Classification Scheme being reviewed and updated
• this will provide direction to researchers on how their data should be handled to protect its 

Confidentiality, Integrity and Availability
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• I see one of my key responsibilities as helping researchers learn to identify and mitigate the risks 
associated with their research data, and to provide services that help them do this.

• This need is always growing as data security compliance requirements associated with research 
funding are increasingly common.

• For example:
• Last year in the United States, the Department of Defense established new security 

compliance requirements for all contractors wanting to work with them. 
• These requirements are based on a framework that specifies how information systems and 

polices need to be set up to protect certain types of data. 
• That framework was developed by NIST, the National Institute of Standards and Technology. 
• ITS is also using NIST frameworks to develop Queen’s Cybersecurity Program Plan. 
• As an outcome of the Program, we will be providing new and improved security services and 

IT infrastructure that will make it easier for researchers to handle their data in accordance 
with security compliance requirements, which in turn will make it easier for researchers to 
secure funding. 

12



13


