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A rapid acceleration in libraries’ efforts and 
ability to offer materials digitally

Image: Gerd Altmann

https://pixabay.com/illustrations/library-electronic-ebook-e-book-1666702/


How did the pandemic impact library 
access? 

• Physical access to library collections was 
first cut off, then very restricted, 

• Digital access to works required for 
instruction was either limited or not 
available through libraries, 

• Universities were quickly moving courses 
online, and the needs of library users and 
researchers still needed to be met



How are libraries responding?

• Implementing solutions that work for our 
users

• Supporting each other by sharing lessons 
learned, new ideas

• Staying on top of recommendations for safe 
handling of print materials

• Advocating for change at both national and 
local levels 

• Helping faculty understand what they can 
responsibly share with students 
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Appeals to publishers

https://icolc.net/system/files/2020MarchCOVID-19ICOLCStatementEnglish.pdf 

https://icolc.net/system/files/2020MarchCOVID-19ICOLCStatementEnglish.pdf


Appeals to publishers

https://www.carl-abrc.ca/news/statement-on-optimal-equitable-access-to-learning-resources/ 

https://www.carl-abrc.ca/news/statement-on-optimal-equitable-access-to-learning-resources/


Emergency access provided by publishers



Emergency access provided by publishers

https://wellcome.org/coronavirus-covid-19/open-data 

https://wellcome.org/coronavirus-covid-19/open-data


Emergency access provided by publishers

https://docs.google.com/spreadsheets/d/1pFSA-yEDixl5ZKtQmEUOuW_vdDFLdzDbhjP5Cjrkaj
o/htmlview?usp=sharing 

https://docs.google.com/spreadsheets/d/1pFSA-yEDixl5ZKtQmEUOuW_vdDFLdzDbhjP5Cjrkajo/htmlview?usp=sharing
https://docs.google.com/spreadsheets/d/1pFSA-yEDixl5ZKtQmEUOuW_vdDFLdzDbhjP5Cjrkajo/htmlview?usp=sharing


CARL model text for libraries re: copyright

https://docs.google.com/document/d/1QIrFXbjTVNkqcRKoGPhqCcOeB_DVi8S6KzbYvxbJPao/edit 

https://docs.google.com/document/d/1QIrFXbjTVNkqcRKoGPhqCcOeB_DVi8S6KzbYvxbJPao/edit


Appeals to universities to loosen approach to 
Fair Dealing/Fair Use in light of pandemic

https://tinyurl.com/tvnty3a 

https://tinyurl.com/tvnty3a


Appeals to universities to loosen approach to 
Fair Dealing/Fair Use in light of pandemic

https://samtrosow.wordpress.com/2020/03/21/fair-dealing-and-emergency-remote-teac
hing-in-canada/ 

https://samtrosow.wordpress.com/2020/03/21/fair-dealing-and-emergency-remote-teaching-in-canada/
https://samtrosow.wordpress.com/2020/03/21/fair-dealing-and-emergency-remote-teaching-in-canada/


Fair Dealing Guidance for Canadian 
Libraries During the Time of COVID-19

https://cfla-fcab.ca/en/uncategorized/fair-dealing-guidance-for-canadian-libraries
-during-the-time-of-covid-19/ 

https://cfla-fcab.ca/en/uncategorized/fair-dealing-guidance-for-canadian-libraries-during-the-time-of-covid-19/
https://cfla-fcab.ca/en/uncategorized/fair-dealing-guidance-for-canadian-libraries-during-the-time-of-covid-19/


Appeals to universities to expand approach 
to Fair Dealing/Fair Use in light of pandemic

https://creativecommons.org/2020/03/31/education-in-times-of-crisis-and-beyond-maximizing
-copyright-flexibilities/ 

https://creativecommons.org/2020/03/31/education-in-times-of-crisis-and-beyond-maximizing-copyright-flexibilities/
https://creativecommons.org/2020/03/31/education-in-times-of-crisis-and-beyond-maximizing-copyright-flexibilities/


Appeals to universities to loosen approach to 
Fair Dealing/Fair Use in light of pandemic

http://www.filmstudies.ca/2020/08/fsac-statement-on-copyright-and-online-screening-declar
ation-sur-le-droit-dauteur-et-la-projection-en-ligne-de-lacec 

http://www.filmstudies.ca/2020/08/fsac-statement-on-copyright-and-online-screening-declaration-sur-le-droit-dauteur-et-la-projection-en-ligne-de-lacec
http://www.filmstudies.ca/2020/08/fsac-statement-on-copyright-and-online-screening-declaration-sur-le-droit-dauteur-et-la-projection-en-ligne-de-lacec


Publisher response to library advocacy

“The letter calls on WIPO to “take a clear stand in favour of 
ensuring that intellectual property regimes are a support, 
and not a hindrance, to efforts to tackle both the 
Coronavirus outbreak and its consequences,” and goes on to 
suggest various ways that copyright exceptions and 
limitations could be invoked to permit greater access to 
content. We are writing to you today to emphasize that 
Canadian publishers remain available to our library partners 
for collaborative discussion about responses to COVID-19 or 
other issues, but caution that broadening copyright 
exceptions and limitations will limit the writing and 
publishing sector’s ability to recover from this 
unprecedented global crisis.”



The challenge of commercial textbooks 
and e-books

The University of Guelph Statement released 
a statement that hit a nerve worldwide, 
calling out the textbook publishers who do 
not provide electronic purchasing options for 
libraries. 

Approximately 85% of existing course 
textbooks are simply unavailable to libraries 
in any other format than print.
 

https://www.lib.uoguelph.ca/news/commercial-textbooks-present-challenges-virtual-environment


The issues

1. Many e-books are just not available;
2. If an e-book is available, it is almost always 

more expensive or is only available in a 
package of e-books;  

3. When sold to libraries, e-books are 
frequently locked down using restrictive 
DRM; 

4. Access may not be perpetual, meaning 
that libraries may lose access if a publisher 
decides to stop selling to libraries. 



#econtentfromlibrary campaign



UK campaign to investigate the academic 
ebook market 



CARL e-book statement 

What are our calls for action? 

Librarians and instructors working in 
partnership

Libraries working with publishers 



Crown copyright appeal 

• https://www.carl-abrc.ca/news/canadians-need-unfettered-access-to-government-publi
cations-in-face-of-covid-19/ 

https://www.carl-abrc.ca/news/canadians-need-unfettered-access-to-government-publications-in-face-of-covid-19/
https://www.carl-abrc.ca/news/canadians-need-unfettered-access-to-government-publications-in-face-of-covid-19/
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Access to physical collections and spaces

- Curbside Pickup
- Print Reserves 

Collections
- Access to 

Special 
Collections

- Reserves 
Reading Room 
(Queen’s)

- Study spaces; 
computers



Digital access to print collections

- Increased digital purchases
- Controlled Digital Lending
- Internet Archive’s Emergency Library
- Hathi Trust
- ACE collection
- “Scan and Deliver” services



Controlled digital lending (CDL)

Image: CC-BY from https://controlleddigitallending.org/

https://controlleddigitallending.org/


Internet Archive’s Emergency Library

https://blog.archive.org/2020/03/24/announcing-a-national-emergency-library-to-provide-digi
tized-books-to-students-and-the-public/ 

https://blog.archive.org/2020/03/24/announcing-a-national-emergency-library-to-provide-digitized-books-to-students-and-the-public/
https://blog.archive.org/2020/03/24/announcing-a-national-emergency-library-to-provide-digitized-books-to-students-and-the-public/


Publishers file lawsuit against the IA

https://publishers.org/news/publishers-file-suit-against-internet-archive-f
or-systematic-mass-scanning-and-distribution-of-literary-works/

https://publishers.org/news/publishers-file-suit-against-internet-archive-for-systematic-mass-scanning-and-distribution-of-literary-works/
https://publishers.org/news/publishers-file-suit-against-internet-archive-for-systematic-mass-scanning-and-distribution-of-literary-works/


Hathi Trust Emergency Temporary Access 
Service

https://www.hathitrust.org/ETAS-Description 

https://www.hathitrust.org/ETAS-Description


Showing DVDs and Films to a Class...

- Major increase in streaming purchases; 
- Many institutions, either through their 

library or film departments, are using the 
distance education exception in the 
Copyright Act to make streaming films 
available to students;
- Exception has not been widely used in 

the past as it  is complicated to comply 
with, but the pandemic has made it 
necessary. 



OPPORTUNITIES



Open Access



https://www.carl-abrc.ca/news/the-time-is-now-for-oer/ 

Open Education

https://www.carl-abrc.ca/news/the-time-is-now-for-oer/


Thank you!

Questions? Discussion?


