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Our story

 Triggered by decolonizing initiatives on campus

Questions about the role of the library beyond collections

Group learning program for all librarians to unravel ideas

 Nine librarians kept learning journals over five months

 Reflective learning journals and focus group

 Share at library learning forum and beyond

 Sharing with you: definitions, strategies, approach



Study design
 Ethics approval

 Invite participants

 Design program

Compile readings

 Prepare learning 

journals

 Invite faculty

 Identify safe space

 Transcriptions

 NVivo analysis

 Sharing



What is a learning journal? 



Readings

Materials from the reading circles are in the Queen’s 

institutional repository: http://hdl.handle.net/1974/27564

Related LibGuide:

Selecting Indigenous Classroom Resources 

http://hdl.handle.net/1974/27564
https://guides.library.queensu.ca/Indigenous-classroom-resources


• Transcription of journals and focus group.

• Open Dictate in Word online. Read written 
text slowly.

• Discuss codes and themes.

• Upload to NVivo. Coding.

• Focus group – colour coding.

Qualitative analysis
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How do you feel about 

decolonizing and the library? 

Feelings? 

Questions?

What perspectives do we share?



Nodes in NVivo



Themes

•Part of the system

•Not neutral

•Inherited 
viewpoints

•A process

•New terminology

•Learning/unlearning

•Emotional journey

•Learning program

• Position ourselves

•Define authority

•Limitations of 
content

•Disciplinary 
constraints

•Collections (authorship, 
formats)

•Cataloguing

•Classification

•Finding (guides)

•Physical/virtual space

Decolonizing

Other

Strategies

Instructional

Approaches

Colonizing 
Institution



Decolonizing …a learning/unlearning process

“wrestling with 
my own identity 
as a librarian, as 
a white person 

here; how much 
and how am I 
implicated.”

Identifying 
individual 

positionality

An emotional 
and difficult 

personal 
journey

“I have become 
mindful that 

knowledge keepers 
do not owe it to 
settlers to teach 
their Indigenous 
ways of knowing 

and learning.”

Becoming 
self-aware 

and reflective

Uncovering 
how libraries 

are a 
colonizing 
institution



Terminology: Decolonizing versus Indigenizing

Decolonizing:

 Taking away the colonial. We implicitly or explicitly adopt 

Western European ways of thinking as the norm. Other 

perspectives are less accepted and considered less worthy. 

 An ongoing and personal journey involving learning and un-

learning.

Indigenizing:

 Inclusion of Indigenous traditions, history, and beliefs as 

expressed in their own words.

 Presents Indigenous thought and practice as valid and equal.



Library as colonizing institution

“Authorities currently based on western 
systems of knowledge but this system of 
knowledge is not a universal truth. Authorities 
are not neutral - but are culturally specific. 
Determining an authority requires cultural 
understanding.”



Library as colonizing institution

“Libraries, archives, museums reflect 

colonial values, legacy to “civilize”; 

“overall we can say that the library 

structure shapes the way we think about 

knowledge and that we are enculturated 

into a specific perspective.“



Information literacy instruction

Instructional approaches

“… acknowledging Indigenous knowledge systems and representing them 
on the same level as western knowledge systems."

Information pathways

“Can we change our thinking about the pathways to knowledge that 
have been designed for us? We can alert students to the idea of missing 

voices and what constructing authority means and give examples."

Authority

“… introduce the concept of authority, of what that means, how it is 

contextual, is socially constructed, .. there are experts in other fields.”



Information literacy instruction

Resources

“Consciously bringing in more Indigenous resources.“ (formats, displays)

“… being very specific and intentional in our guides… depending on what 

part of Turtle Island you’re talking about.” 

Disciplinary Constraints

“… sociology TA said they're not allowed to use indigenous [voice?].”

Input from colleagues

“Our library has an Indigenous student working on education guides … we 

learned that the Kingston Frontenac Public Library is starting an Indigenous 

advisory council. “



Other strategies for decolonizing libraries
Partnerships

" Libraries play a role in sustaining hegemonic values. Allyship is a process -
build and sustain relationships. Discomfort is a part of this process."

Holistic approach

"Needs to be less prescriptive, worry less about measurable standards for teaching 
and learning - find oral ways of knowing, need to make amends - acknowledge 

spaces/ lands on which we teach - make libraries more safe for Indigenous peoples -
provide circle space- make evident a collection of Indigenous scholarship within the 

library."

Inclusive collections

“Oral history “we don't want electronic elders””.

funding goes to books why not have an annual speaker series to contribute to 

knowledge?



Learning journal revelations on the program   

Readings trigger reflection

“The readings really helped me to self-reflect and think about the impact of 
colonization.”

Need for terminology 

“Really helpful review of the literature around decolonization versus 
indigenizing.”

“The concept of neutrality is really misleading”

Trusted space

“I'm really glad to be able to talk about this in an open and curious setting.”

“[We] are interacting in an authentic way even though the content is 

uncomfortable and many have found the readings difficult.”



Learning journal revelations on the program   

Brings confidence

“It has made me more confident in being able to identify my own goal as 
decolonization not indigenization.“

Learning gaps

“A lot of us need to learn about these resources … what is being written about, 
how to use Indigenous resources, how to find them, what they look like, who 

sanctions them, what's available in the local community.“

Leads to action

“This program has influenced my own information literacy practice by inspiring 
me to include something into even the most introductory of sessions.”



Focus group revelations on the program 

Group learning helps

“A lot of learning happens not just 
at the individual level but at the 

group level. When you talk to each 
other you start to build knowledge 
as a group and you can go back 
to each other and continue these 

discussions after the formal 
learning is over.”

Building trust

“I think there’s a certain amount of emotional processing that occurs. It’s nice 
to have a trusted group where you can just go that. And that is a very 

positive part of the process.”

Shifting perspectives

“Need to respect where our knowledge 
ends.”

“A lot of us need to learn … about how 

to use indigenous resources, how to 

find them, what they look like, who 

sanctions them, what's available in the 

local community.”



Focus group revelations on the program 

Teaching Approaches

“Everything that we’ve talked about has made me think about things that I 
need to learn more about.”

“It calls for a reexamination of all of the teaching. … I’m just thinking about a 
typical session, how we, due to the number of people and the shortness of 

time , how we shorten everything and how we presume with peer-
review that it’s enough, … how that will get you to the truth and really that’s 

not the case. That’s really just a starting point. And it’s really an idea."



How is your institution approaching 
decolonizing?

What are your questions for us?


